NIY/ASHI

Refund & Cancellation Policy

Policy Summary
All program enrolments and associated payments are non-refundable and final.

e No Refunds: Niyaashi Consultancy does not offer refunds under any circumstances
once payment has been successfully processed.

e Non-Transferability: Enrolments are tied to the original participant and cannot be
transferred to another individual or batch.

e Voluntary Cancellation: If a participant chooses to withdraw from a program, no
credit, refund, or carry-forward option will be provided.

e Provider-Initiated Disruptions: In the rare event of cancellation or rescheduling
initiated by Niyaashi Consultancy, either a refund or alternate arrangements will be
offered to ensure program completion.

e Force Majeure: External events beyond reasonable control (e.g., natural calamities,
internet outages caused by regulatory enforcements) will be managed through
rescheduling wherever feasible. Refunds may be considered at Niyaashi
Consultancy’s discretion.
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